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ROBLOX uses cookies, a small piece of data containing a unique identification number that is sent to the user's browser from the web server and
stored on the user's computer hard drive. By storing on the hard drive, ROBLOX is able to recall user preferences and settings, such as game

scores or user names. ROBLOX uses cookies to monitor how users use the platform as well as how effective its ads are at converting users into
paying customers.[3]

A former employee named Chris Misner wrote a blog post detailing how her job at Roblox was "ruining her life". The blog post, which was posted
on June 26, 2018, claimed that her bosses were dismissive of her complaints about discrimination at work. After she met with human resources

and brought up issues regarding harassment and gender discrimination in the workplace, she said that she was fired for unknown reasons.

On September 20th, 2018 a man by the name of Mathew T. Livingston was arrested for allegedly impersonating another user, and then luring
children into sending him explicit photos and videos of themselves. He would then threaten the children with the videos if they would not send him

more. [40] [41]

On March 18, 2017, ROBLOX introduced Virtual Pre-Orders which allow users to purchase merchandise months before it is released for general
purchases. These items include apparel and accessories for your avatar. On May 7, 2017 ROBLOX announced the launch of a new virtual item
known as the Game Ticket which allows players to purchase one game a month for 6 months (at half price). Players must be signed in and have a

valid payment method in order to access the store.

Roblox had an accident with the site in early July 2011 when it was down for several days causing some players to be unable to log onto their
accounts and play. The site's status was displayed as up by Roblox staff after a few days but only some experienced players were able to log on

within those few days.
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