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On March 31, 2010, ROBLOX announced that they would be updating their policy on how they handle user information.[1] On May 5, 2010, a
mass email was sent out from the company to its users informing them of changes made to their Privacy Policy and Terms of Use. The changes

were made in the name of increased safety and security, and it was stated that the change was made in order to "protect [its] members."

In January 2013, the Chinese government started an investigation into various MMORPGs to determine whether the genre was suitable for
children.[58] The same year, Sigaty discussed the possibility of a Battle.net-like service for World of Warcraft.[59]

A user's membership is displayed as a number of "blocks" that they have in their account. This number can be increased at any time by purchasing
a builders club membership which also unlocks other features such as custom backgrounds, avatars and other features like chat rooms and new
games. The first block costs 99 cents, while additional blocks begin at $2.99 for 12 blocks. Unlike Xbox Live Gold and PSN, the number of

blocks does not reset after you have purchased them, but keeps track of all the purchases you made up until you buy more blocks.

ROBLOX has also been criticized on another level. Many people have said that they will never use ROBLOX again after the lack of response
from the administration team. This is because even after reporting rule breakings, there is still no action taken against the players who do so. This

has caused people to lose respect for the administration team.

In 2010, they added an in-game browser which allows players to purchase resources with Robux from other players (mostly games). In 2014,
they changed their website to a Flash-based platform. On November 11th of that year, the company finally launched their mobile app for iOS and

Android devices.
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